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Referral Criteria

Our community-based MSK physiotherapy service provides assessment and rehabilitation for patients with
musculoskeletal issues. Appointments are delivered via a virtual-first model or face to face. Clinicians will determine
the appropriate pathway: remote support and exercise prescription, in-person consultations, group exercise sessions,

or condition-focused classes (e.g., Back Pain Classes).

Exclusion Criteria

We cannot accept referrals for patients who meet any of
the following:

Individuals not registered with a GP in the NHS
Wakefield District

Patients under 18, except those aged 16-17 when this
service is the most suitable

Patients needing urgent care, trauma management, or
A&E interventions

Patients with red flag symptoms (e.g., suspected
Cauda Equina Syndrome or cancer pending
investigation)

Patients requiring injection therapy
Non-musculoskeletal conditions

Primary rheumatological conditions
Primary neurological conditions

Primary respiratory conditions

Requests for home visits (domiciliary care)
Pelvic health issues:

Females: urinary incontinence, overactive bladder,
prolapse, sexual dysfunction, pelvic pain, post-
operative care, and pregnancy-related pelvic
girdle pain up to one year post-partum

Males: urinary incontinence, overactive bladder,
sexual dysfunction, pelvic pain, post-operative care

Patients unable to attend community clinics
Post-amputation cases (requires specialist pathway)
Temporal mandibular joint disorders (TMD/TMJ)
Facial palsy

Primary diagnosis of hypermobility or floromyalgia

Post-operative rehabilitation
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Referrals that meet exclusion criteria will be returned to
the referrer with an explanation of why this service is not
appropriate.

Referral Requirements

The condition should have been present for over two
weeks (exceptions considered for severe soft-tissue
injuries)

The patient must be willing and able to participate in
physiotherapy, understanding that self-management
and exercise are essential to recovery

Conditions Accepted

We welcome referrals for adults (including 16-17-year-
olds with parental involvement) with the following:
Spinal Issues
Acute or chronic spinal conditions, with or without
referred pain
Peripheral Joint and Soft-Tissue Conditions

Sprains, osteoarthritis, tendinopathies, and bursitis in
all joints

Muscle strains (e.g., hamstrings, calf)

Upper Limb

Shoulder: frozen shoulder, impingement, instability,
rotator cuff pathology, soft-tissue injuries

Elbow: medial/lateral tendinopathy, non-specific pain,
soft-tissue injuries

Hand/Wrist: joint pain, soft-tissue injuries, repetitive
strain, movement restrictions
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Lower Limb

Hip/Thigh: groin pain, hip OA, soft-tissue injuries, calf/
hamstring strains

Knee: anterior knee pain, ligament strains, patellar
tendinopathy, OA, soft-tissue injuries

Ankle/Foot: eversion/inversion injuries, ligament
strains, metatarsalgia, Achilles tendinopathy, plantar
fasciopathy
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Other Conditions
Shin splints
Postural problems

Muscle imbalance

Note: This list aligns with the ICB Service Specification
and is not exhaustive.

Special Considerations for 16-17-Year-Olds

Must attend face-to-face appointments with a parent/
guardian

A parent/guardian must participate in telephone
consultations where symptoms are discussed
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Our vision and values

To improve the health and wellbeing of our community, together.
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Our values should be embedded in everything we do and every patient contact:

encouragement

+ Working together for patients.
+ Respect and dignity.

+ Commitment to quality of care.
+ Compassion.

+ Improving lives.

+ Everyone counts.

Patients are referred to PhysioWakefield by their GPs using the ‘e-Referral’ system.

Contact us

If you have any comments, complaints or just want to know more about the services we provide,
please contact us on 01924 898784.
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